
Patient
 Information

Value Added Benefits
All NC Medicaid programs offer non-emergency transportation
Call the number on the back of your health plan ID card to schedule a ride
You should ask for your ride 2 days prior to your appointment. For urgent
pickups, you do not need to ask ahead of time 
If you drive yourself to an appointment, you may get money back for travel cost

Cumberland County DSS: 910-323-1540
Hoke County DSS: 910-875-8725
Trillium: 877-685-2415
Alliance: 800-510-9732

**Some incentives and services may be only for members who qualify. for questions, call 1-833-870-5500

$75 yearly in rewards gift
cards

20% CVS Discount Card

Asthma management
services

Transportation Services: 
1-877-598-7602

Interpreter Services: 
1-866-799-5318

 

$75 yearly in rewards gift
cards

$230 credit is available for
purchasing OTC items,

foods, and utilities

Transportation Services: 
1-855-397-3604

Interpreter Services: 
1-800-638-3302

 

$75 yearly in rewards gift
cards

Up to $300 in supplies
for asthma support

items.

Transportation Services: 
1-833-498-2262

Interpreter Services: 
1-855-375-8811

 

$75 yearly value in
rewards 

$20 monthly for
approved foods 

YMCA Membership

Transportation Services: 
1-855-397-3601

Interpreter Services: 
1-855-397-3601

$40 a month for
groceries, if qualified

Asthma and allergy relief
kits

Rewards for doctor visits
up to $50

Transportation Services: 
1-855-397-3602

Interpreter Services: 
1-844-594-5070

 

Additional incentives may be available-
please reach out to your insurance
plans member services for further
details


